Atlantis Rising Policy
Consumer law: Returns and refunds
At Atlantis Rising we pride ourselves on providing a superior level of service and a wide portfolio of designer Jewellery and products. Please choose carefully as we do not offer exchange or refund for change of mind on the following items unless the item is faulty, significantly different from what was shown to you, not doing what it is supposed to do, or where otherwise required by law:  earrings for pierced ears

We appreciate that you want to shop with the confidence of knowing that if you are not completely satisfied with your purchase, you can simply return it to Atlantis Rising department store and we will provide you with an exchange, refund or repair within the following guidelines.

Consumer law on returns and refunds As a basic premise, a customer has no automatic legal right to return goods to a retailer and seek a refund.
However, a customer is entitled to a refund on goods purchased under the following circumstances:
-- If the customer was induced into buying the goods by misrepresentation;
-- If the goods have a fault about which they could not have known at the time of purchase. (Customers can’t complain about defects that were pointed out to them at the time of purchase.)
-- If the goods are NOT of merchantable quality – a basic level and quality and performance that would be reasonable to expect – bearing in mind the price and the way the goods were described.
-- If the goods don’t do the job the customer was led to believe they would do.
-- If the goods don’t match the description given when ordered.
-- If the goods don’t match a sample shown when order.
A customer may also claim compensation for any loss or damage caused by faulty goods.
A customer may be offered a repair, an exchange or a credit note rather than a refund BUT it is the customer’s choice.
A customer is not entitled to a refund when:
-- There is nothing wrong with the goods, but they have changed their mind.
-- The goods were bought for someone else who simply doesn’t want them.
-- The customer knows, or should have known, about any fault when they bought the goods (ie. if they were seconds.)
 A customer is NOT entitled to a FULL refund:
 -- When the damage to goods is caused by the customer’s negligence.  The supplier is entitled to deduct an amount from any refund.
· If the customer has used the goods and obtained commercial benefit from the use, the supplier may be entitled to deduct a fair amount from the refund to make up for that benefit.


Atlantis-Rising Healing Center

info@atlantis-rising.com.au
www.atlantis-rising.com.au

http://www.facebook.com/carmel.glenane

Ph/Fax: (07) 55 367 399
International: (+61) 7 55 367 399

Address:

PO Box 376
Coolangatta, 
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